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JATDI User Training Class Objectives

Upon completion of this class you should be able to:

Understand the concept and data flow of JATDI and JKCS.
Access and use the Joint Knowledge (JK) Search website.

View technical manuals electronically.

Access the JATDI website to obtain information on JATDI and Platform websites.

Request User/Customer support from the JATDI Team
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1 Joint Knowledge Caching Server (JKCS)

1.1 Purpose

The purpose of this guide is to document use of the client software portion of the JATDI Joint Knowledge
Caching Server (JKCS) functionality. Within JKCS, clients are those machines used to view Technical
Manuals (TMs) and other technical data.

1.2 Background

The JKCS is one part of JATDI and is under the direction of Naval Air Systems Command (NAVAIR). The
technical data client/server is designed to meet one of the objectives of the JATDI program: to deliver
electronic updates of Department of Defense (DoD) aviation technical data to the war fighters. The
benefits of using the JKCS set-up are improved distribution, timeliness, and reduced reproduction and
distribution cost.

The JKCS hardware consists of a server and client devices (workstations, laptops, and Personal
Electronic Display Devices (PEDDs)), which connect to the JKCS to access information.

The JKCS software consists of an application (“JK Update”), which automatically pulls TMs from a server
and stores them locally. In addition, there is a web-based interface (“JK Search”), which provides
searchable, on-demand access to technical data. This guide focuses on the use of JK Search and on
viewing TMs.

Joint Aviation Technical Data Integration (JATDI) is a web based "knowledge resource" which provides
war fighters with an easy, accessible tool for researching and obtaining data required to support their
mission. Data includes technical manuals, engineering drawings, logistics, configuration management, job
performance aids/videos, checklist, and safety messages. The JATDI mission is to create an integrated
technical data environment whereby digital technical data, training, and maintenance information is more
readily available and accurate, as Knowledge for the war fighters, by an intelligent, faster, and less
expensive means.

The JATDI objectives are to permit rapid and seamless information whenever needed, wherever needed
and for whomever needed across the Army, Air Force, and Navy/Marines (“Services”).

1.3 Client Software Configurations
In context of JKCS there are two possible client software configurations:

A client may be configured to view TMs only as needed and not to store them locally. Such a
client must be connected to the network to view TMs. This is a typical configuration for a
workstation.

A client may be configured to view TMs as needed and store them locally. Such a client can be
disconnected from the network while still allowing access to the locally stored TMs. This is a
typical configuration for portable computing devices such as laptops and PEDDs. During training
practices, the only time these devices are connected to the network is when their local TMs are
being updated.
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1.4 Data Flow

TM data flows from NATEC to the JATDI server to the client machines. This data flow is specific to Navy
JATDI users, however, the data flow process for other services will be similar.

On a regular basis (typically every night) the JATDI server wakes up and contacts NATEC to see if new or
updated TMs are available. If so, the server pulls the new TMs from NATEC and makes them available
on its website. In some cases, such as in shipboard installations, the server may connect more
sporadically or may be updated by CD instead.

Later that night, the client devices wake up and contact the JATDI server and repeat the process. If the
JATDI server has new or updated TMs the clients pull them down. Once the clients have been updated
they can be detached from the network and deployed as needed throughout the work areas. In cases
where the server is updated less frequently, the clients are typically updated manually rather than
automatically.

1.5 Client Hardware

Currently, there are 3 types of client devices in use in the JKCS project: workstations, laptops, and
PEDDs.

A workstation is a typical desktop PC. Usually, no JKCS software is installed on a workstation. Instead, a
standard web browser is used to search for TMs on the JATDI server. TMs are viewed using the Adobe
Acrobat Reader browser plug-in.

A PEDD (Portable Electronic Display Device) has JKCS software installed on it, which pulls TMs from the
JATDI server and stores them locally. Instead of having a keyboard, the PEDD uses an on-screen virtual
keyboard for text input. Instead of having a mouse, the PEDD uses a stylus for cursor positioning and
data entry.
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1.6 Using The JK Search website
1. Access the JK Search website

Make sure the computer is connected to the network

Double-click on the JK Search icon on the desktop:

NOTE: Not all workstations will have the icon. Please contact your CTPL for access
information.

The web browser connects to the JATDI server.

The JK Search Start page is loaded into the web browser.

i 2 search - Start - Microsolft Internet Enplorer =10] =]
Fle Ede Wew  Fawwkes Teak  beb -
-

- JATD!

Start  Search

JK Search provides anindex of the
technical manuals { TMs) and other data
stored on the local Joint Knowledge
Caching Server { JKCS). Most of these files
are: provided by MNATEC in conjunction with
the JATDI project. Some non-MNATEC files
may hawve been added by local
administratoes.

To begin searching, click the Search ink above,

HOTE

The Ik Search server softivara i provided by the Maval air Technical Data ard
Engineering Service Command (HATEC). MATEC is responsible for configuration
management of all manuals in the NAYAIR technical rmanual program, MayvaIR
technical manuals provided to users via this Technical Manwal server software,
loaded from the MATEC web site or from MNATEC produced CDs, and annotated with
MATEC ELECTROMIC MarJdal on the bottom of the title pade are authorized for |

[&] [ B ol e o
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2. Access the Search page.

Click the underlined “Search” link near the top left side of the page

The Search page allows for searches using any combination of five different search fields:
Manual Number, Manual Title, Platform, Most Recently Updated, and by Database.

23 I Search -- Search - Microsoft Internet Explorer B

J File Edit Yew Favorites Tools Help

‘ Search Joint fiviation Technical Data Integration
Start Search

Please enter search criteria then click the Search button, Last update: unknown,

If you enter criteria in multiple fields only manuals matching everything you type
will be returmed. & match occurs if what you type can be found anvwhere within the
corresponding database field,

Manual Number: |

Manual Title: |

Platform: | vI

Added/changed in |ast| days

Databases: ®All CMNATEC ICOLs ¢ Local

Search I Reset
|@ l_ l_ Laocal inkranet

R

3. Search by Manual Number.

Enter a manual number or part of a manual number in the Manual Number search field.
Click the Search button.

A list of matching TMs appears.

If the “No matching manuals found” message appears, try entering different search option.
The Reset button can be used to clear all entry fields.

Click the browser’s Back button (or click the underlined “Search” link near the top of the
page) to return to the Search page.
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4. Search by Manual Title.
Enter a manual title in the Manual Title search field.
Click the Search button.
A list of matching TMs appears.

If the “No matching manuals found” message appears, try entering a different search
option.

The “Reset” button can be used to clear all entry fields.

Click the browser’s Back button (or click the underlined “Search” link near the top left side
of the page) to return to the Search page.

5. Search by Platform.

The Platform search field is a dropdown list containing broad categories of equipment. The
list varies depending on which TM directories are available on the JATDI Server.

Click the down-arrow next to Platform to display the dropdown list.
Click one of the choices in the list to select it.
Click the Search button to see a list of matching TMs.

Click the browser’s Back button (or click the underlined “Search” link near the top left side
of the page) to return to the Search page.

6. Search for most recently updated technical manuals.

The “Added/changed...” search field can be used to search TMs by age of update. For
example, typing 90 into the field would list TMs which were added or updated in the last 90
days.

Type a number into the “Added/changed...” search field.
Click the Search button to see a list of matching TMs.

Click the browser’s Back button (or click the underlined “Search” link near the top of the
page) to return to the Search page.

7. Search by database.
The “Databases” search field can be used to limit the databases, which are searched.
The default (“All") will perform the search against all databases.
If “NATEC IOLs” is selected only NATEC Outfitting List databases will be searched.
If “Local” is selected only the local TM database will be searched.

Click the browser’s Back button (or click the underlined “Search” link near the top left side
of the page) to return to the Search page.
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8. View search Results page.

With the criteria entered in the search field(s), the JK Search Results page will display
successful matches.

The arrow keys at the bottom of each Results page allow for paging forward and backward

through the results.

The lower left-hand corner of the Results page shows the current results page number and
the total number of pages of results (see circled area below):

4} 3 search - Results - Microsoft Internet Explorer =101 x]

J File Edit \iew Faworites Tools Help ﬁ

Results Joint fiviation Technical Data Integration
Start Search

Found 5 matching manuals.

Number Size Rewv. Title

MONTHLY-MAINT 0.7 9/1/1985  MONTHLY MAINTENANCE REPORT

SAMPLE-123 0.7 12/1/1992 THIS IS ONE SAMPLE DOCUMENT

SAMPLE-456 0.7 10/1/1997 THIS IS THE SECOMND SAMPLE DOCUMENT
THIS IS THE THIRD AMND FINAL SAMPLE

SAMPLE-739 0.7 3/30/1990 DOCUMENT

WEEKLY-MAINT 0.7 6/15/1986 WEEKLY MAINTENANCE REPORT

<@ <<|<|>|>>|

|@ Done l_ l_ Local inkranet

wLe

9. Use the search Results page navigation buttons.
. ' ) << |
To view the first page of search results, click:

To view the previous page of search results, click:

¥

To view the next page of search results, click:

3>
To view the last page of search results, click: AI

NOTE: If there is only one page of results, the displayed Results page will not change
when the arrow keys are clicked.
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10. View a TM.
Click on a TM Number displayed on the Results page to view the manual.
The manual is displayed in the browser using Adobe Acrobat Reader.

Buttons and controls are displayed above and below the document for navigation:

Hide/Shaw
Mavigation

First/Previous! Find

Mext/Last Page

Pedroafnt i yar e
[o [z

Figures ta and b, Object name editing and note cditing capabilities

The current implementation of Radius suppons three user-level object types, illustrated in
Figure 7. Nore ohjects contain text that can be edited freely by the user, Labe! ohjects are
ane-ling texiual markers that can be added anywhere to provide furtber information o the
user, Apart from their mames, always shown in holdface, labels do net store any odher
information or have any ather special meaning, Stk nhj._n.h represent t|'||. \Ill‘ln.LIﬂ.\ af the

0 IR 150{25 [y [m|[#5%11in : o
|@ /;{ / l_ l_ |_‘IF Local intranet zone

Foom F|rsth'rewoustextf Single/Continuous Pages Scroll Bar

Level Last Page

The Hide/Show Navigation Pane determines whether the left-hand navigation pane is
displayed.

The Hand Tool and Zoom Tool provide two alternative cursor behaviors. The Hand Tool
allows the document to be “dragged around” the window, while the Zoom Tool increases
magnification with each new mouse click.

To zoom back out, click the Actual Size, Fit Page or Fit Width icons. The Zoom Level
dropdown menu can also be used to change the zoom level.

Click the browser’s Back button to return to the Results page.
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1.7 Viewing Local TMs

1. View the list of Local TMs (manuals which are physically stored on the local computer).

Double-click on the Local TMs icon on the desktop: E
NOTE: Not all workstations will have the icon. Please contact your CTPL for access

information.

The Local Technical Manuals web page displays the available TMs:

&

L ._I_Ila

) Local Ts - Microeoft Intermnet Enplorer

e EdR  dem Fgoorkes Tods  Heb

Local Technical Manuals
Sata pmuded dy WAFED  Lestaonate mfline) MEA02 721503

Search for I Find Firsi | Find Naxt

Problamms with JATD! hardware or software? Clck bers {or Supaot,

Platform Guick Index
{enser SAMPLE-
local_docs MONTHLY WEEFLY-

Number Size Rev. Title
genser
SAMPLE-123 or 1214582 THIS IS ONE SAMPLE DOCUMENT
SAWPLE-45F 07 10MAZET  THIS IS THE SECOND SAMPLE DOCUMENT
SAwWPLE-TED a7 IF0AE0 THIS IS THE THIRD 4RD FHAL SAWPLE DOCUMENT
local_docs

-hylAI T oy 241955 FADNTHLY MLINTEMANCE REFORT
WEERLY-IAAINT ar BA5A%EE  WEEKLY MAINTENANCE REFORT

Total aumber of T =F  Space avatlahi = 70242 MB

& [ | Ewcorpeer o

2. Viewa TM.
Click on a TM Number to view the manual.
The manual is displayed in the browser using Adobe Acrobat Reader.
Click the browser’s Back button to return to the Local TMs web page.
See Section 1.6 (Step 10), “View a TM", for further details.

3. Search for a TM.
Type part of the TM Number or TM Title into the “Search for” box.

Click the Find First button to scroll to the first occurrence of that text.
Click the Find Next button to scroll to the next occurrence of that text.

Click the browser’'s Back button (or click the underlined “Search” link near the top of the
page) to return to the Search page.
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4. Use the Platform and Quick Index columns.

Click one of the platform links in the Platform column to scroll to the start of the TMs listed

under that platform.

Click one of the partial TM Number links in the Quick Index column to scroll to the first TM

that matches.

Click the browser’s Back button (or click the underlined “Search” link near the top of the

page) to return to the Search page.

2 JATDI Websites

The following sections depict the types of screens and data sources that are available through the various
JATDI supported websites. The JATDI Team is adding data sources continuously so the actual screens
may have more information available, however the general look and feel will remain constant.

2.1 JATDI Website

From any workstation with Internet connectivity and a web-browser, enter “http://jatdi.mil” in the URL

address and the following JATDI homepage will be displayed.

Ml Ek Sew Mesxiss  Toole  Halp
I Bl I e = B LB R D e TR
Ry e p———— iy e

wis i reawene gichedis [Cjeepoywsd @]k Eiroiis ETaave - sl Eieani Cilge o EOHE A

=ialxl

e

Pro Inforeem [lacomerion | rairem Frsmurres

gwarch [

IATDI Concept:

e bracal cats integrated emeironmant whemby tecbnics data and

for the warfighter, by & chesper ar fastar meana.

Pronsien nforisation BRSO UPCES

Spans ored Frograns, Frogran Mansgement

Data... Auppart

‘Wb Sitax, 14 TOI Trifiahives, Equpreed
Training
Tranng Presentaing

W aru s o o Oiflcol Unifed Stots Govoersmunt System.

] tore

@1 JATDI
loint Aviation Teshaical Daba Inkegration

Wl Bk Heatd | Home

Tha Jaint Aviabon Techricsl Dats Itegratian, ar 18701, cancapt dafiras a

i rhananee St e and mand readly avadable and acourata 3¢ KRORLEDGE

Frogran Iretisiios, Instalaton Photos, o0 Extamal Links, Acronym Findar...

it of Contact [nfonmation, J4TOL Suppor
LI e -2 ey Cerier, FRaiback, Lacsons Laarmed.. .

This aite 15 proacied #m @ pubic servce by MAYEIR 3,60, Decariment of the MaYS, and the L5
Ay Aviaton and Missio Comaard, The dita is miended for usa by the pobic for viaweing aed
metrmung nformabion only. Unauthoriced atlampts to oplced or change niomatin o tho

o e

The JATDI website is divided into five sections. A description of each section is provided in this

document.
Program Information
Documentation
Training
Resources

Support

Search
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2.1.1 Program Information

The JATDI Program Information page is divided into four sections: JATDI Initiatives, JATDI Installation

Photos, JATDI Sponsored Programs, and Project Data, which provides an overview of all the initiatives
under the JATDI project.

S|
[k e = D0 | e (et Fowtory [ DA At D :
e [ ] et kil . e
{Jtrks Eormaremier Elcteds Cierpkvmict @401k Flpacos E)wee ol D1 ok B Ak S rinted triarret
loint Avistion Teohnical Bata Intcgration
Yoa1 anp e . HomesProgram [nformetion
Danumentatien Training Ramerces Eﬂi Search
Program Infermation
IATON Inatives
JATDH Praducts
Weapon Erstem Websit
Joint Enpwiedge Cachrg Eesryer - K0S (Formerty Techrical Marusl {TH) Barver)
TechCam
JATH Doda Sowences
Gonfigrgtion Management
T:Ehﬂ:’l L‘lﬂg r\lf}
JATDN Instaliation Photos
LEE abrsham Lincoln
\5E Theodons Ropoenedt
AT Sponsored Programs
The following documents require the tdobe &crobuat POE Regder bo siew
z i : BN
Drnncams :-'a::.a'-g.-.‘.f..'_- akinn Olan d - =
= T

10
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2.1.2 Documentation

The JATDI Documentation page contains documentation relative to the JATDI project. You can access
information regarding JATDI Website documentation, JATDI Initiatives, and Equipment Documentation.

atuen - Ficrosolk Etemet Brploner

| Fle B Wew Favorles Tods  Help

| e - o - G [ | e et ity |- S -H RS ceaalll
| Acdckmn [T hctp ickok mifdoc ureerestiangin des e

bbbk @neemeane & checkis | iBrkment. @400k @FHoif: @ WeE s ke AR oL Lnkrked Intemet

JATDI

Joint Aviation Techaical Data lategration

You are here : Home=Cocumsntation

llacumentatisn Trsiniag Resmurces Support Sesrch

Documentation
same of the folowing documents reguine the doobe POF Beader too wiew.

Web Bite Documentation
1ATD] Web Site Year's Guide B 1,38

JATDI Initistive Documentation :
10 Workstation and Portahles User's Guds T (1,300

I=r!|_"_— il D ant &l
Franasoac Tomg bk

The Cperating and Reference Manuals for the CF-27 and CF -2€ Laptops are available on
the Penesonic's Ooenlgad Center in Adobe .POF Format.

Fufitsu PEDD

The Cperating and Raference Manuals for the Fulitsy PEODS are available on the Fudtsy's
Qinline Support Pade in adabe , POF farmat

Eony Mawvica Digital Camera =

Tha Operating and Paference Manuals for the Sony Mavica Digtal Cavares ara available
on the Sony's Onlne Support Page in Adobe .POF farmat. =]

[T [ tremmat
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2.1.3 Training

The JATDI Training page contains training information related to the JATDI program. You can access the

JATDI Training documentation on an as needed basis to refresh your skills and knowledge of JATDI
functionality.

B} Traiven - Microsolt intermet taplerer

:FhEﬂ:lmFawhsTnd:Hdp

| dhwmidi o o {9 il e [aFeomies o | S i B - Lol
| Ackckmem [T bitp e ity srirghredesc ird ] =]
[Lnks @Dreamennr Elchecliss [lEvpkpment §i401h ElPuciic Elwse-cied imgrt EFees0Ls Lokked emet

JATDI

loint Aviation Techalcal Data lategration

You are here | Home=Trairng

F'rumlnhrrmhn [acumentatise Tr-'n: Ressurces EJEEN Seartch
Training

B

Thi Tollowing documents aa n POF format and mcuine the Adobe scrobst Rosder Do view, The
PowarPont Prasantation iz slso avaiable by selectng the 38 icon.

Mote: Dus ko the =ize of these files they may take 5 few minotes to load.

Lismr/Managamant Tralnkeg
Pendng

JATDE Initietive Training
Pendng

Equipmant Training
Pending

g.] = ml |i S
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2.1.4 Resources

The JATDI Resources page contains links to websites that have information (knowledge) relative to
aviation Platforms.

= - Hicrnssfs [nterpet Paplorer

Fle  Ed Ve  Favoeles Took:  Help

Sab -4 D0 Qe Svos o S BE- D8P

e e I Higsl
[Lnks g¥|Creemsmensy f)checti [ IEmpkoment @40l @]Pecifics EweeE-crpl [ iHrgnt  [ENFesant avnked meemet

JATDI

loink Aviation Technical Dalta Integration

Wou are hers : HomesPesources

QY
Program |nfarmation locumentation Truiniag Resmurces Rupport Search

Resources

MOTE: The appearsnce of hypedinks does not constitute sndorsement by the Department of
Defares or the .G Mavy of the wab site aor the nformation, products, or =araces containsd
ther=in, For ather than authonzed sctivities such as miltary ewxcharges and morale, walfare,
and racreaton site=, the Department of Cefere= or the U5, Hawvy does not sasercise ary
mditonsl control ocwer the informaton you may find ak thesa lbcations, Such nks are providad
conzitant with the =tated pupose of this D00 wab sike

MirFosce
air Force ayiation Safety Magaging
Air Forza Weapons Jogma
1c:s T el Oar i
UsSAF Safety
U.E. Air Force Wabsite
Fabins fiforca Base

Army Mataral Cammand
Army PS Magazing Preventativa Mairtenanca Monthhb

‘uI'ITI!!' Tachrical Manuak
Logistics Suppart Actrarty (LOCSE)

Pragramn Evecutive Office [PED} Aviation
Wableg [Lesgin RPacuirady
& [ [ are=met
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2.1.5 JATDI Support

The JATDI Support page contains links for the JATDI Webmaster, the Fleet Support Information System,
the Support/Submit Feedback Form and the Lessons Learned Form.

The JATDI Support Center link provides the necessary information required when requesting user
support using the toll free number within the USA. Phone: 1-800-633-7248

The Support/Submit Feedback Form is used to report problems or information related to JATDI hardware
or software. This information is sent to the JATDI Program Office.

The Lessons Learned page contains questions and answers that relate to JATDI. This page may be
useful to answer general questions for the JATDI Project.

T suppoit - Mioresolt Iierset Exgloser == l-:]
o ch e fos W I xa
g - o - ] A Bsewch WFavoeesr (Beeoy |- W - H E 9

| pedrwen BB i st il e vl =] i

| ks i vesreesneer @ Checlisr [ ]Ephetesnc §E1400k  @PMCITOs @ ]WANE-GLEE ] Cokisbis Codsge & Radshone desany e

=
laint Mviation Technical Data Integration
You are hers ; HoresSupport
Frod
raining Fessurres Suppart Smsrch
Support
£t T Infarmation Sestem
IATIH Bampost
= 15TO] Sugport Cantar
= SuppariyCubiet Feedbiack Fom
- ': BEsone H'rn!;!
k]

ﬂ o e
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2.1.6 JATDI Search Capability

The JATDI Search page provides the capability to search the JATDI website for specific information.

Program Information

Enter a keyword, phrase, or expression:

Documentation

JATDI

Joint Aviation Technical Data Integration

You are here : Home=Search

Training Resources Support Search

Search JATDI

Search | Reset | Search Joint \Weapon Systems

[T Match whole word

If you desire information related to the specific aircraft platforms that JATDI supports, select the Search
Joint Weapon Systems link. This option has a significant search capability that will search across all of
the weapon system sites it has catalogued and will return with the results categorized by type of digital
data. The user can further select any particular item from the search results and be directly connected to
the referenced document, IF the security process authorizes the user, to see the results.

e B Ywa Feoks Took Heg

dapak - (D A Breadh Eroots (geeey | S-S - =] 50
[ETE - P p——rr—y

Urky FlDresrwonran @ Chedist | Eplopmens @000 pimcie o oml D vgnd e 2008 Unieted triserai

IR

L

JATDI
loint Aviotion Technical Dalo lnlcgrotion

¥ou are here - HomesSs s ant

Wespon Sys by

Franarraz Suppart

r EEwTh

Dacumontatias Zoarzh

Tradning

Joint Weapon Systems Search

MIOTER The seanch results w@l requing vou 10 1ogin 19 the specific weopan system web sie (o

ac0ass tha information IF pou 0o not Nawe J Clmant passwond Tor the weapon systan, select
cancel st the lagin scraen and falow the prompts b pbisin @ pessword

Entar o kiryerssd, phrace, of exprassio

Bodect areals) of Interest

I Rarfaranca

I Tranng

I Ewisy

Heleect Plainemd sy of IMeeest

H=10

Sabmi | Fessl | seanch 12110

I Psich whels ward
A T b
I~ Ernasring I” Fasouroes
I~ Heda " Contacts

I Feadnes: I spport

[ e

ki ok
FEBLHE

B Trmman

This section on using the JATDI website has been a representative example of how the user can navigate

to find detailed results. It is not possible to display every type of screen or capability contained within the

application because there are literally thousands of permutations in selection capabilities and millions of
pages of selected results for on-line viewing.
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2.2 JATDI Platform Websites

The website below is included in this document to provide a general look and feel of the JATDI supported
platform websites. All platform websites will generally have the same layout. Information will be group
into specific categories: Reference, Media, Training, Safety, Resources, Support, Search, and Supply,
although not every website supported by JATDI will contain all these different categories of information.
Available categories containing information is determined by the Platform’s Program Office.

A listing of all Platform websites is available on the JATDI website at
http://jatdi.mil/proginfo/initiatives/techprod.html.

2.2.1 Login/Register

Access to Platform websites requires a user name and password. If a user name and password has
been obtained, the user will select Login. If a user name and password has not been obtained, the user
must select Register to submit a registration request to the site administrator.

Once the registration is approved, the user will receive an email with their user name and instructions on
how to request a password.

All of the weapon systems under the JATDI project have similar screens and/or authority requirements
before the user can enter the site and obtain all of the digital data that is available.
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2.2.2 Home Page

The following sections discuss the types of information available through the JATDI supported websites.
While this is an example of the Navy Seahawk website, the majority of the JATDI websites have similar
data available for on-line retrieval by authorized users.
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2.2.3 Reference

Select the Reference tab. The following page will display.
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The Reference page may contain Publications, IETMs, Technical Manuals, Technical Bulletins,
Newsletters, Information on Conferences, and access to various programs or databases that contain
information related to the specific aircraft.
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2.2.4 Media

Select the Media tab. The following page will display:
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The Media Page may contain Videos, Images of the specific aircraft, or Virtual Tours that allow the user
to view a 360’ photo.

Note: The videos are in RealPlayer format. If RealPlayer is not installed, please contact your System
Administrator for installation of the RealPlayer Application.
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2.2.5 Training

Select the Training tab. The following page will display:
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The Training page will provide access to different types of documentation related to training. They may
range from Training Documentation to on-line, computer-based training related to the specific Platform.
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2.2.6 Safety

Select the Safety tab. The following page will display:
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The Safety page may contain a multitude of Safety Information. It may range from Technical Directives,
such as Bulletins and Changes to external Safety Sites, such as the Navy Safety Center. If the user
selects the external site they are immediately linked to the Navy Safety Center’s webpage.

NOTE: The appearance of hyperlinks does not constitute endorsement by the Department of Defense or
the U.S. Navy of the website or the information, products, or services contained therein. For other than
authorized activities such as military exchanges and morale, welfare, and recreation sites, the
Department of Defense or the U.S. Navy does not exercise any editorial control over the information you
may find at these locations. Such links are provided consistent with the stated purpose of this DOD
website.
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2.2.7 Engineering

Select the Engineering tab. The following page will display:
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The Engineering Page may contain various types of engineering information. This may range from
Engineering Advisory Reports, Drawings, or links to specific Engineering Databases. Some of these links
may also require different access rights so not all users will be able to view them.
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2.2.8 Resources

Select the Resources tab. The following page will display:
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The Resource Page contains links to resources for the specific platform. Some of these resources may
be contained within an external website and with a click, the user is linked, through JATDI, to these
particular websites, which may require an additional login/password.

NOTE: The appearance of hyperlinks does not constitute endorsement by the Department of Defense or
the U.S. Navy of the website or the information, products, or services contained therein. For other than
authorized activities such as military exchanges and morale, welfare, and recreation sites, the
Department of Defense or the U.S. Navy does not exercise any editorial control over the information you
may find at these locations. Such links are provided consistent with the stated purpose of this DOD
website.
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2.29 Support

Select the Support tab. The following page will display:
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The Support page provides information concerning Points of Contact for the specific Platform. This
section also provides the user the ability to change their password, e-mail address, and to verify or modify
their secret phrase, look up frequently asked questions, find out what “Plug-Ins” are necessary to operate
within the JATDI environment and to provide suggestions as to the content of the website and any
changes that would make it a more user friendly and helpful environment.

NOTE: For JATDI Program Specific Support, please refer to Section 3 of this Users Guide.
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2.2.10 Supply Status

Select the Supply Status tab. The following page will display:
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The Supply Status page provides the user with the capability to link to other, web pages. With a click, the
user is linked, through JATDI, to these particular websites.

NOTE: The selected websites may require login with a user name and password.
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2.2.11 Search Capability

Select the Search tab. The following page will display:
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JATDI has a significant search capability across all of the weapon system sites it has catalogued. By
selecting the weapons platform, type(s) of digital data desired, and entering any desired keyword, the
search will return with the results categorized by type of digital data. The user can further select any
particular item from the search results and be directly connected to the referenced document. This
information may be located on another site or in a location that requires a higher access level.

This section on using the JATDI website has been a representative example of how the user can navigate
to find detailed results. It is not possible to display every type of screen or capability contained within the
application because there are literally thousands of permutations in selection capabilities and millions of
pages of selected results for on-line viewing.
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3 JATDI Program Support

To ensure protocol is followed when reporting problems with JATDI, the end-users should contact
the site CTPL via electronic means, prior to contacting JATDI Customer Support. The following
information should be provided to the CTPL.

Subiject:

Name:

Unit/Squadron:

Rank:

Platform:

System:

Hardware:

Hardware Serial Number:

Description of Problem:

The JATDI Team is dedicated to providing the
warfighters with near real-time digital data when
needed and where needed. Your feedback is critical
to our success with meeting your requirements and
providing world-class customer support.
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